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Say
“disabled person,

disability”

Say “People \
“the disak

And for -‘- “Person
hiatric disability,” “Person
as Cerebral Palsy.”

10






LU INEVERUSE
language that emp
weaknesses, differ:

limitation:

Handicap

ippled




o
%]
U]
=
1+
-
<]
I




Wheeichair users are PEOPLE



ch limits.
within their grasp

= |[f a service ler is too high,
around it to provide

unblocke
€ a clear path of travel.






People ho /

= Many people wi

]
though they cane or guide

= Always to ldentify yourself
Ou make physical contact

a perso

il ‘



= People who are bli
balance, so your arm don’t take
~ if they ne
= If the person has & walk on the
iIde dog.

JLERUTE ] describethe setting, noting
acles,
the sidew
= |f giving a :
yII “Look C



= (Give specific directions. Do not use
visual information. (Turn right at the
end of the street as opposed to Turn
right at the convenience store.).

= |[f you leave someone who is blind, let
them know.

= Offer to read written information
(menus, bank statements, etc...).
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= When an exchange of information Is
complex, use a qualified sign language
Interpreter.

= For simple interactions, like ordering in a

restaurant, generally writing back and
forth is o.k.

= Follow the person’s cues to find out If
they prefer sign language, gesturing,
writing or speaking.

= When using an interpreter,



» Before speaking
Deaf, make st get their attention
d, flicker the lights, tap



= People who are Deaf often use devices called
Video Phones - and Teletypewriters - TTY.

= A Video Phone is the visual equivalent of a
telephone that uses high speed internet access,
a web cam or VP camera box and a monitor.

= ATTY is a small device with a keyboard, a paper
printer, a visual display screen and acoustic
couplers (for the telephone receiver).

= State Relay Services allow VP and TTY users to
communicate with other non- VP or TTY users.
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BOPIeWith Cerebral Palsy:

palsy (CP) have ¢
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= People with Tourette Syndrome may
make vocalizations or gestures that they
cannot control. These may include ethnic
slurs or obscene words.

= [f a person with Tourette makes
vocalizations during a conversation,
simple wait for them to finish, then
calmly continue.

x The more someone tries to contain these
urges, the more the urges build up.



= People with MCS react to toxins in the air.
Fumes from cleaning products, perfume, air
freshener, etc...can trigger a reaction.

= Try to avoid spray-cleaning tables/furniture at
work while others are around.

= |[f you must, spray the cloth rather than the air.

» Ask staff to go lightly on perfume, cologne,
etc...

= Maintain good ventilation and enforce “No-
Smoking” regulations.
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systems.
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= People with psychiatric disabilities have
different ways of handling their disability.

- Ask
If you can retrieve medication or someone
else who might be of assistance.
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